
    
moc university - service drive training program

MOC PRODUCTS COMPANY, INC   I   Pacoima, CA   91331     I   (800) 266-9226   I   www.mocproducts.com  ©2024  rev4 

 � 2 Minute training modules for beginners to seasoned vets.
 � Uses “White Board Illustration” technology.
 � Ability to monitor and manage student progress.
 � Helps establish a consistent routine on the service drive.
 � Quizzes after each module measure retention and learning.
 � Flexible, web-based platform allows training anytime and anywhere.

online
training

Studies show that training increases worker productivity, improves employee 
satisfaction and motivation, and consequently staff retention. A well trained 
employee is more confident in their role, which improves morale, communication 
and customer experience.                                                                         


